Product Warranty

Product Offering
A ergeon

1-year craftsmanship warranty on all installs

7-year warranty on wood or metal posts

Fence Installation
Made Simple

5-year warranty on chain-link materials

A trusted partnership delivering friendly, affordable,
high-quality outdoor | for THD's customers.

90 days gate adjustment / 30 day hardware

2018 $150M+ ~250 30

Started  booked rev. staff states

The Ergeon process

Lead Received

From Trifolds, Service Connect

Available 7 days a week via
our dedicated Home Depot
line. Submit all leads through
Service Connect so your store
gets credit.

42,000+

uift

Speed to Lead

Within 1-2 hrs, instant SMS

We immediately text the
customer an SMS link to
schedule a Live Video
Estimate.

Chain-Link Metal

Live Video Estimate

Instant, transparent & itemized

Get an instant quote with our
Satellite Measurement Price
Guarantee, plus materials and
options for every budget.

adjustment

® Limited lifetime (25-year) manufacturer
warranty on vinyl and aluminum

Schedule & Install

Licensed and badged crews

Our Home Depot licensed,
badged crews handle
everything from start to finish,
so your customer doesn’t have
to lift a finger.

Happy Customer

Store and customer support

We're here for you and your
customers with dedicated
support from start to finish.

" The Home Depot-Ergeon Partnership ensures a seamless experience for both customers and stores, from lead submission to installation and beyond.



Customers Love The Ergeon Experience More Reasons to Submit your Leads

. . S
v Transparent & fair prices s ' 10f7 leads 1 0of 4 leads 1/2 quotes becomes a

. . . becomes a sale! becomes a quote! completed project!
v Objective, needs-based advice !

Our Average Project

v Instantly responsive & helpful

Value is
$5,100.00 » »
B Awarded Top Fence Provider 2025 Tufrginygnmr:t\fr:?e .
S — 14% 25% 50%
Contact Us Scan here and learn more about us!

Nestor

Sr. Escalation Manager
hdsupport@ergeon.com
(510) 900-5333

Valerie

Store & District Support
hdsupport@ergeon.com
(408) 412-3715

Kevin

Head of Retail Partnerships
kevin.mundarain@ergeon.com

Stephanie

Head of Learning & Comms
stephanie.morales@ergeon.com

A ergeon




